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Quick Guide for Phoenix Service SW Installation

PHOENIX

Test and Service Software

for
Nokia Phones

Copyright 2 Makia Corporatian
&l rightz reserved
20

NOKIA

Phoenix installation steps in brief
DCT-4 generation test and service software is called "Phoenix"

These are the basic steps to install the Phoenix

e Install the Phoenix Service Software.

e Install the Phoenix data package (product specific data & flash update package).
e Manage connection settings (depends on the tools you are using).

e Update FPS-8 SW (if you use FPS-8).

e Activate FPS-8.

e Update JBV-1 docking station SW (only when needed).

The flash update files are delivered with then Phoenix data package so unless you want
to use certain version of this package, separate installation package is not needed any-
more. If you want to use it, it should be installed after connection management, before
FPS-8 update.

Please refer to Service Manual and Technical Bulletins for more information concerning
phone model specific service tools and equipment setup.
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Phoenix Service SW

Before installation

Startup

Page 6

Check that a Dongle is attached to the parallel port of your computer.
Download the installation package to your computer (e.g. C:\TEMP).
Close all other programs.

Run the application file and follow instructions on the screen.

Administrator rights may be required to be able to install Phoenix depending on the
operating system.

If the dongle driver is installed or updated, you need to reboot your PC before the
installation can continue.

If uninstalling or rebooting is needed at any point, you will be prompted by the
Install Shield program.

If at any point during installation you get this message, dongle is not found and installa-
tion can’t continue.

Possible reasons may be defective or too old PKD-1Dongle (five digit serial number don-
gle when used with FPS-8 prommer) or that the FLS-4S POS flash dongle is defective or
power to it is not supplied by external charger.

Check the COM /parallel ports used first! After correcting the problem the installation
can be restarted.

Dongle not found Ed |

Inzert Mokia dongle and click Retry to re-detect the dongle
ar click Cancel ta exit the installation.

Betry |

Run the application file to start installation.

When you choose "Next" the files needed for installation will be extracted. Kindly wait.
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EPhueniu Service Suftware_- InstallShield Wizard

Location to Save Setup Files
wihere would vou like to zave the setup files?

Pleasze enter the folder where you want these files saved. If the folder does not exist, it
will be created for you. To continue, click Mest.

Save files in folder:

C:ATEMPSPhoeniy

Change... |

| Fretal kel

< Back I Mest » I Cancel |

If the setup files are already extracted (left in the file system from previous installation)
following dialog appears. Always click "Yes to All" to overwrite the existing setup files.

Overwrite Protection |

The following file iz already on vour computer:

c: waindowess TEMPYPhoenistdatal cab

Do you wizh bo ovenwrite this file?

Tes “es to Al Mo Mo ba Al

Dongle driver installation and version check
If there is no previously installed dongle driver, installation will take place...

@ [nztalling DESkey dongle diver. ..

If the dongle driver is installed and it is older than the latest supported version, the latest
version will be installed when you choose "Yes". The latest version is always included in
the latest Phoenix installation package.
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Update DESkey dongle driver EZ

& ou have an alder DESkey driver than recommended.
Recommended verzion iz 4.6:3 and your version is 4.36.

Click *'es to update DESkey driver or Mo to keep the old werzion.

................................

Yes Ha

—7 7 1l | iEcoomomons SerBoonomonooomond

PC needs to be rebooted before installation can continue. Click "Yes" to reboot the PC.

Setup is restarted automatically after reboot.

DESkey dongle dniver updated. %]

/)

PC needs to be restarted in arder to continue the installation.

Click ez to reboot the PC now and Mo to zave any ungaved documents
and manually reztart the PC.

First time installation of Phoenix

After dongle driver installation [ update (if needed) installation continues from this step.
Click "Next" in Welcome dialog to continue.

Install5 hield Wizard
Welcome to the InstallShield Wizard for

FPhoenix Service Software &

&

Thig program will install Phoenix Service Software 43 03.83.005 on your computer.

Supported products:

MHL-2MA, HHL-4, NHL-4U NHE-4 MHM-7. WHE-8. HPE-4, NPL-1, MPR-3, MSB-8, M5k-3
and AH-3.

Cancel
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Choose the destination folder, it is recommended to use the default folder C:\Program-
Files\Nokia\Phoenix.

Choose “Next" to continue. You may choose another location by selecting “Browse" (not

recommended)

Installseld Wizard

Choose Destination Location
Select falder where Setup will inztall files.

| e |

retallsneld

Setup copies the components, please wait.

Progress of the setup is shown. Please wait...

Setup Status

|FretallEtield
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If restarting of your computer is needed the install shield wizard will tell you about it.
Select "Yes..." to reboot the PC immediately and "No..." to reboot the PC manually.

Note that Phoenix doesn't work, if components are not registered. Click "Finish" to con-
tinue.

Inztall5hield Wizard Complete

The InztallShield ‘Wizard has succeszsfully inztalled Phoerix
Service Software. Befare you can uze the program, you must
reztart your conmputer.

& Hes, | want bo restart my computer now

€ Mo, | will restart my computer later.

Remove any dizks fram their dives, and then click Finizh to
complete setup.

< Hach | Finizh I [Farce]

After the reboot components are registered and Phoenix is ready for use.

If reboot is not needed components are registered after copying them.

@ Regsztenng... C:%Program FileshMokiahPhoenix\Framewark \crnizaeventmanagerfo. dil

If restarting of your computer is not needed, Click "Finish" to exit the setup.
Phoenix is now ready for use.
Now the installation of Phoenix Service SW is ready and it can be used after:

® installing Phone model specific phone data package for Phoenix
® configuring the connections
® updating the flash update package files used with FPS-8* and FLS-4* tools
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Update installation of Phoenix

If you already have the Phoenix Service SW installed on your computer, sooner or later
there will be need to update it when new versions are released.

Please note that very often the Phoenix Service SW and the phone specific data package
for Phoenix come in pairs, meaning that certain version of Phoenix can only be used with
certain version of data package. Always use the latest available versions of both. Instruc-
tions can be found in phone model specific Technical Bulletins.

To update the Phoenix you need to take exactly the same steps as when installing it for
the first time.

® Download the installation package to your computer hard disk.
® (lose all other programs.

e Run the application file (e.g. phoenix_service_sw::::::exe).
® Dongle driver version will be checked and if need be, updated.

e After reboot installation starts automatically.

® Newer version of Phoenix will be installed.

When you update the Phoenix from old to new version (e.g. update from 3.83.005 to
3.83.0055), the update will take place automatically without uninstallation.

If you try update the Phoenix with the same version that you already have (e.g. 3.55 to
3.55) you are asked if you want to uninstall the version of Phoenix you have on your PC.
Answer "OK" to uninstall Phoenix, “Cancel" if you don't want to uninstall.

Uninstall Phoenix Service Software A Ed

Do you want to completely remove the Phoenis Service Suftwarel:|applicatinn

and all of itz components?
Cancel |

If you try to install an older version (e.g. downgrade from 3.83.005 to 3.83.005) instal-
lation will be interrupted.

Always follow the instructions on the screen.

Uninstallation of Phoenix

Uninstallation can be done manually from Windows Control Panel - Add / Remove Pro-
grams.

Choose "Phoenix Service Software” and click "Add/Remove".

Choose "OK" to uninstall
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Urninztall Phoenix Service Software A Ed

Do you want to completely remove the Phoenix Service Software 43 03.83.005 application

and all of itz components?
: Cancel |

Progress of the uninstallation is shown.

Inztalls hield Wizard E2
Setup Status il

Phoenix Service Software Setup iz performing the requested operations.

Ininztalling: Product files. ..

C:%Proagram FilezhMokiaPhoenishwapboakrmark . dll

— 6%

| FretallEhmeld
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You may have to reboot the PC after uninstallation.
InztallShield Wizard

Uninstallation complete

InstallShield Wizard has completed the uninzstallation of
Phoenix AMS Core. Click Finizh to reboat the PC.

% ¥es, | want bo restart my computer now

£ Mo, | will restart my computer later.

Remove any dizks from their dives, and then click Finizh to
complete setup.

< Blach | Finizh I [Bamee]

If restarting is not needed, the following dialog will appear:

InstallShield Wizard

Uninztallation complete

[nztallShield Wizard has completed the uninstallation of
Phoenix Service Software. Click Finish to exit the wizard,

< Blachk

[Earce] |

Note! If you have different product packages installed, components are uninstalled only if they are not
included in other product packages.
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Data Package for Phoenix (Product Specific)

Before installation

Product data package contains all product specific data to make the Phoenix Service
Software and tools usable with a certain phone model.

It also includes the latest version of flash update package for FLS-4* and FPS-8*

® Check that the Dongle is attached to the parallel port of your computer.
® Install Phoenix Service SW.

e Download the installation package to your computer (e.g. C:\TEMP).

® (lose all other programs.

® Run the application file and follow instructions on the screen.

If you already have the Phoenix Service SW installed on your computer, sooner or later
there will be need to update it when new versions are released.

Please note that very often the Phoenix Service SW and the phone specific data package
for Phoenix come in pairs, meaning that certain version of Phoenix can only be used with
certain version of data package. Always use the latest available versions of both. Instruc-
tions can be found in phone model specific Technical Bulletins.

Installation of Phoenix data package (product specific)
Run the application file to start installation.

When you choose “Next" the files needed for installation will be extracted. Please wait.

E- Phone Data Package Version 1.00 - InstallShield Wizard

Extracting Files Ll
The contents of this package are being extracted.

Fleaze wait while the IhztallShield Wizard extracts the filez needed to install
Phaone Data Package Wersion 1.00 on vour computer. Thiz may take a few moments.

Reading contents of package...

|

| Fetallsteld

< Bach et Cancel
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Choose “Next" to continue.

InstallShield Wizard E

Welcome to the InstallShield Wizard lnll:l
Phone Data Package

The InstallShield® Wizard willinstal|___ |Phane Data
Package verzion 1.0, To continue, click Mext.

% Bachk

Cancel |

From this view you can see the contents of the data package.
Read the text carefully.

There should be information about the Phoenix version needed with this data package.
Choose "Next".

Install5 hield Wizard E3

Information

Fleaze read the fallowing test. & I

Phone Data Package |nstallation j

MHatel 4M5 Phoenis releaze 03.83.005 or newer iz required.
Cloze Phoenix befare starting installation of the Data Package.

Phone Data Package includes:
zoftware releaze 03.08 + lanquage packages [FPM] + content packages _ILI
F

<

| FretallEkield

< Back | Mext = I Cancel |

Confirm location and choose “Next" to continue.
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Install shield checks where the Phoenix application is installed and the directory is
shown. Choose “Next" to continue.

InstallShield Wizard

Start Copying Files ‘

Phone model specific files will be installed. Please wait.

InztallShield Wizard
Setup Status

retall=rEld

Page 16 © 2004 Nokia Corporation. Issue 3 05/2004



NOKIA Company Confidential RH-19/RH-50
Nokia Customer Care 3 - Service Software

Choose “Finish" to complete installation.

Install5 hield Wizard

InstallShield Wizard Complete

The Installs hield Wizard has successully installedl:l
Fhone Data Package. Click Finish to exit the wizard.

4 Bach [Eance|

You now have all phone model specific files installed in your Phoenix Service SW.

Uninstallation of Phoenix data package
Uninstallation can also be done manually from Windows Control Panel / Add / Remove
Programs/ “::::::::::: Phone Data Package”.

If you try to install the same version of Phoenix data package that you already have, you
are asked if you want to uninstall the version you have on your PC. Answer “OK" to unin-
stall, "Cancel" if you don't want to uninstall. Older versions of data packages do not need
to be uninstalled.

UninstaII-F‘hune Data Package E

Do you want to completely remove the Phone Data Package application

and all of its components?
Cancel |
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Once the previously installed data package is uninstalled, choose “Finish".

InztallS hield Wizard

Uninstallation complete

InstallShield ‘Wizard has completed the uninstallation of\:l
Phone D ata Package. Click Finish to exit the wizard.

< Blach: [Eamce] |

Run the application file again to continue installation from the beginning.

Managing connections
Start Phoenix Service SW and login.

Fhoenix

Choose “Manage Connections” From “File" - Menu

File Edit Product Flashing Tools

Mew Prafile
Open Prafile. ..
Save Prafile
Save Profile As...

Scan Product Ctil-R
Choosze Product...
[Eloze Pradiek

Existing connections can be selected, edited, deleted and new ones created by using this
dialog.
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A connection can be created either manually or by using a connection wizard.

To add new connection, choose "Add" and select if you want to create it manually or by

using the wizard.

+ Manage Connections |

Eriority list;

BB PN BLLIE

FEUS COM3
HO CONMMECTIOMN

4

Apply

Revert

4

Edit...

Bemave. ..

Help

Choose “Next" to continue.

In the next dialogs you will be asked to select some settings for the connection

% Manage Connections = 10] x|

Eriority ligt; Apply
MO COMMECTION
Rewert
A Add..
w| DoeEE
Select mode Ed
— Mode
iz
& Manual
Select mode to uze. If pour zyztern has a connection
wizard inztalled pou can uze it to add or modify
conhection, elze you must use manual mode.
< Back Mest » Cancel Help
Issue 3 05/2004 © 2004 Nokia Corporation. Page 19
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Manual settings

A) For FLS-4S POS flash device choose following connection settings
Media: FBUS

COM Port: Virtual COM Port used by FLS-4 Please check this always!

(To check please go to Windows [ Control Panel [/ FLS Virtual Port / Configuration)

B) For FPS-8 flash prommer choose following connection settings:
Media: FPS-8

Port Num: COM Port where FPS-8 is connected
COMBOX_DEF_MEDIA: FBUS
Choose “Finish" to complete.

If you use the wizard, connect the tools and a phone to your PC and the wizard will
automatically try to configure the correct connection.

Activate the connection you want to use by clicking it and use up/down arrows to move
it on top of the list. Choose “"Apply".

The connection is now selected and can be used after closing the "Manage Connections”

window.
& Manage Connections =]
Ericrity list;

[FPSS COMI FELS
MO COMMECTION

o
\“_H
= =
o] =

A Add.

Selected connection will be shown on the right hand bottom corner of the screen.

| B0 |=—#¥= FPS2COM1 FEUS

Page 20 © 2004 Nokia Corporation. Issue 3 05/2004



NOKIA Company Confidential RH-19/RH-50
Nokia Customer Care 3 - Service Software

To use the selected connection, connect the phone to Phoenix with correct service tools,
make sure that it is switched on and select “Scan Product”.

File Edit Product Flashing Mainl

Mew Profile
Upen Prafile. .
Save Prafile
Save Praofile As. .

M anage Connechions. ..

Scan Product Ctrl-R

Chooze Product...
Cloze Product

When the product is found, Phoenix will load product support and when everything is
ready, name of the loaded product support module and its version will be shown on the
bottom of the screen.

308, 24-09-02 I NP,
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How to Update Flash Support Files for FPS-8* and FLS-4*

Before installation
® Install Phoenix Service SW and Phoenix data package.
® |Install the phone model specific data package for Phoenix

® The flash support files are delivered in the same installation package with Phoenix
data package.

* Normally it is enough to install the data package only before updating the FPS-8.

e Separate installation package is for flash support files are available, and the files can
be updated according to this instruction.

Installing the flash support files
Start by double clicking e.g.. flash_update_02_10_00.exe. Installation begins.

InztallShield Wizard

@ Flazh Update Setup iz preparning the [nztallShield® 'wizard, which
E i+ will quide pou through the rest of the zetup proceszs. Flease wait.

If you already have the same Flash Update package files installed, you need to confirm if
you want them to be reinstalled.

Uninztall Flazh Update E

Do you want to completely remave the Flazsh Update 02100000 application

and all of it companents?
Cancel |
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Choose “Next" to continue installation

InstallS hield Wizard

Welcome to the InstallShield Wizard for Flash
Update

The InztallShield® wizard will update Flash Update fram
wergion 02.09.000 to version 02.10.000. To continue, click
et

Cancel |

It is highly recommended to install the files to the default destination folder C:|Program
Files|Nokia|Phoenix.

Choose "Next" to continue. You may choose another location by selecting “Browse” (not
recommended).
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InstallShield Wizard »

Chooze Destination Location

Select folder where Setup will ingtall files.

Setup will install Flazsh Update in the fallowing folder.

Toinstall to this folder, click Mext. To install to a different folder, clhck Browse and select
another folder.

Destination Folder

C:%Program FilezyM okiahPhoenis Browse...

Cancel |

Installation continues...
InstallShield Wizard

Setup Status

Flash Update Setup iz performing the requested operations.

Inztalling: Flazh Update files. ..
C:hPragram FileshMakiahPhoenixiFlazhifpaala06. mos:

I 1%

Choose “Finish" to complete procedure.

® FLS-4 can be used right after flash update package is installed.
e FPS-8" must be updated by using Phoenix!
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InstallShield Wizard

Maintenance Complete

Inztalls hield *Wizard has finished perfarming maintenance
operations on Flagh Update.

[Eance]

< Hack

Updating the FPS-8* flash prommer SW

Start Phoenix Service Software

FPhoenix

Select "FPS-8 [ FPS-8C maintenance” from "Flashing” menu.
‘s Phoenix
File  Edit Product | Flashing Tools Window Help

J O = - FP5-8 Flash

FP5S-8C Flazh

When new FPS-8 flash update package is installed to computer you will be asked to
update the files to your FPS-8 prommer. Select "Yes" to update files..
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Prommer 5% Update E

There iz new prommer software package
inztalled on thiz computer. Do pou want o
update prommer?

Yerzion 02710000

[~ Do not show this dialog agair

Tes | i [a] |

Update procedure takes a couple of minutes.

Update Done Ed

@ Prarmer S updated succesfully.
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T4& FPS-8 / FPS-8C Maintenance
FPS8 | FPsaC |

=1 E3

~FF5-8 Info Flash box files
S [ro343 File name [ Type | File D | Wersion [~
o, u_amd fia Algo 1 004.015.000
[SF11_09 u_amd_b.fia Alga 2 004.015.000
Flazh size Iw u_chusb.fia Algo 3 004.015.000
u_int_b.fia &lgo 4 004.015.000
Free Flash [b) |1577'7-'215 u_intel.fia Algo 5 004.015.000
u_st.fia &laa & 004.015.000
SRAM size  [aME u_st_ifia &lga 7 004.015.000
t1_amd.fia &laa g 004.015.000
Free SRAM (0] [6388608 H_amd_h fia Algn q 004 015,000
W t1_chush.fia &lga 10 004.015.000
Eoot sw : H_intel. fia Algo 11 004.015.000
EPGA |fpgan3gg,mcs Wl ||| t1_int_bfia &lga 12 004.015.000
t2_amd.fia &lgo 13 004.015.000
Spplication If-\2.1 a t2_amd_b.fia &lgo 14 004.015.000
t2_chush.fia &lga 15 004.015.000
— Selftest status ﬂ e =5 z S I_ -"Ll—|
ITEST 0k [etails.,. | ™ Log file wite

Delete
Repart

Reszet

_ oeee |
S
R
J

Help

= Activation/Deactivation—

Activate

D eactivate

— Progrezs infa

Getting file infarmation
File information got
Hw' werSF11_09,
FLASH size:1EME,
SHAM size:BMB,
Sernal nbr: 70343,

SRAM memory uzed 0 of 8288608, 8338608 bytes left
FLASH memary used 0 of TEFFF216. 16777216 bytes left.

]

Lel

FPS-8 sw can also be updated by pressing "Update” button and selecting appropriate
fps8upd.ini file under C:|Program Files|Nokia|Phoenix\Flash directory

Laoak. in: I 3] Flazh

File name:

Filez of tppe:

= &8 & =l ==

prsEupd. i Open
[ i files ] =] Cancel |
A

All files can be loaded separately to FPS-8. To do this, just press right mouse button in
Flash box files" window and select file type to be loaded.

More information and help can be found from the “Help" dialog.
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FPS-8 Activation and Deactivation

e Before the FPS-8 can be successfully used for phone programming, it must be first
activated.

e |If there is a need to send FPS-8 box to somewhere e.g. for repair, box must be first
deactivated.

Activation

Before FPS-8 can be successfully used for phone programming, it must be first activated.

Fill in first "FPS-8 activation request” sheet, in the FPS-8 sales package and follow the
instructions in the sheet.

When activation file is received (e.g. 00000.in), copy it to C:\Program-
Files\Nokia\Phoenix\BoxActivation directory on your computer. (This directory is cre-
ated when Phoenix is installed.)

Start Phoenix Service Software.

Select "FPS-8 [ FPS-8C maintenance” from "Flashing” menu.

T4z, Phoenix

File Edit Product | Flashing Tools Window Help

J 0= B FP5-8 Flash
FPS-2C Flazh

- Maintenance

Select "Activate” from the "FPS8/8C Maintenance" Ul.

1% FPS-8 / FP5-8C Maintenance |- (O] %]

FPS8 | Frseec]
—FPS-8 Info Flazh box files -
S/M [Fosaz File name [ Tope | FileID [ version B
u_amd.fia Algo 1 004,015,000
Ak [5F11_03 wamd_b fia dgo 2 004015000 _ Do |
Flazh size lw u_chush.fia Algo 3 004.015.000 Fieport |
u_int_b.fia Algo 4 004.015.000
Free Flash [b) |1 B77721E u_irtel fia Algo 5 004.015.000 Beset |
u_ztfia Algo B 004.015.000 —
SRAM size aMB u_st_ifia Algo i 004.015.000 Hel |
t1_amd fia Algo g 004.015.000 St
Fres SRAM (o) [E388608 t1_amd_b fia Algo 3 004.015.000
IW t1_chushb.fia Algo 10 004.015.000
Boot sw - t1_intel fia Algo 11 004.015.000
FPGA prgaDBDB. mes v0 1_int_b.fia Algo 12 004.015.000
t2_arnd.fia Algo 13 004.015.000
Application IA2_1 0 t2_amd_b. fia Algo 14 004.015.000 —Activation/Deactivation —
t2_chushb.fia Algo 15 004.015.000 & -
~Selteststatus || q| = = S _>|_I 4|Qctlvate
ITEST Ok etails,. | ™ Loa file wite Deactivate |
— Progresz info
Getting file information 2]
File infarmation got
Hw' wer:5F11_09,
FL&SH size:16ME,
SRAM size:BME.
Serial nbr: 70343,
SRAM memory uged O of 8388608, 8388605 butes left
FLASH memory used O of 16777216, 16777216 bytes left. j
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The activation file you saved to C:\ProgramFiles\Nokia\Phoenix\BoxActivation - directory
will be shown (e.g. 00000.in), check that it is correct.

Laak jr: Ia Bowdctivation j gl

File name: | Open I
Files of type: | Supported files [in] =] Cancel |

Box will be activated when you choose “Open”
Turn FPS-8 power off and on to complete activation.

Deactivation

Start Phoenix Service Software.

Select "FPS-8 [ FPS-8C maintenance” from "Flashing" menu
Select "Deactivate” from the "FPS8/8C Maintenance" Ul.
Confirm deactivation by choosing "Yes", box will be deactivated.

WARNING WARNING

@ Do pou really want to deactivate selected card?

Card can not be uzed before activated
with a proper activation file againl

Deactivate?

Turn FPS-8 power off and on to complete deactivation.

Issue 3 05/2004 © 2004 Nokia Corporation. Page 29



RH-19/RH-50 Company Confidential NOKIA
3 - Service Software Nokia Customer Care

JBV-1 Docking Station SW

The JBV-1 docking station is a common tool for all DCT-4 generation products. In order
to make the JBV-1 usable with different phone models, a phone specific docking station
adapter is used for different service functions.

The JBV-1 docking station contains software (firmware) which can be updated.
You need the following equipment to be able to update JBV-1 software:

e PC with USB connection
e QOperating system supporting USB (not Win 95 or NT)

e USB cable (can be purchased from shops or suppliers providing PC hardware and
accessories)

e JBV-1 docking station
e External power supply 11-16V

Before installation

e Download Jbv1_update.zip file to your computer (e.g. C:\TEMP) from your download
web site.

® (lose all other programs.

®  Follow instructions on the screen.
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Installing SW needed for the JBV-1 SW update
Note: DO NOT CONNECT THE USB CABLE / JBV-1TO YOUR COMPUTER YET!

Run Jbv1_update.zipfile and start SW installation by double clicking Setup.exe.

Files needed for JBV-1 package setup program will be extracted.

Install EHE
WirZip will extract all files b a temporary faolder and run the Ok
SETUF.EXE program

g P Canicel
W Minimize during instalf
Help

Installation begins, please read the information shown and choose “Next" to continue.

Welzome to the JBY-1 5'W Package Setup progran,
T hiz prograrm will install JBY-1 5w Package an paur
computer.

It iz ztrongly recommended that pou exit all Windows programs
before running this Setup progran.

Click Cancel to quit Setup and then cloze any programs pou
hawve running, Click Hest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
inkernational treaties.

Unauthonzed reproduction or distribution of thiz program, or ary
portion of it, may result in zevere civil and criminal penalties, and
will be prosecuted o the maximum extent pozsible under law.

Hent = Cancel
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Use suggested destination folder where JBV-1 SW package will be installed and choose
“Next" to continue.

Chooze Destination Location

Ta install ta this falder, click Wext.

falder.

Cancel to exit Setup.

Setup will install JEW-1 5 Package in the following folder.

Ta install to a different folder, click Browse and select another

Yol can chooze not to install JBW-1 5% Package by clicking

|

Deztination Folder
|7|::"a..."aN|:|kia'~...|E‘-.-"-'| 5w Package

Browsze... |

¢ Back

Select “Full” Installation and choose "Next" to continue

Select full or custam installation

.........

™ Custom

Cancel

Select Components Ed

< Back Hest =

Cancel
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Program folder will be created. Choose “Next" to continue, software files will be

installed.

Select Program Folder Ed

Setup will add program icons to the Program Folder listed below.
'ou may type a new folder name, or zelect one from the exizting
Folders lizt. Click Mest to continue.

Frogram Folders:

JBV-1 5w Package

E zizting Folders:

ares
Citri |CA Client
FaultLog File Procezsing
Ghosttools
Microzoft Office Tools
Metzcape Communicatar
Metwork, Unplugged
Mokia M Tools
Mokia Products ;I

¢ Back Mewt » Cancel |

After successful installation, choose “Finish” to complete.

Setup Complete I

Setup haz finizhed inztalling JBW-1 S Package. To load the
device driver for JBW-1 just plugein a JBW-1 into 5B port. Dialog
ghould appear azking for driver files. Drivers are found at the
ifiztallation dizk and at C:\Frogram FileshMokiatJBY-1 Shw
Package'BY-1 USE DRIVERS

T o finizh installation click Finizh.

¢ Back

NOW YOU CAN CONNECT THE USB CABLE / JBV-1 TO YOUR COMPUTER!
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Connect power to JBV-1 (11-16V DC) from external power supply, then connect USB
Cable between JBV-1 USB connector and PC.

Windows will detect connected USB cable and detect drivers for new HW.

Follow the instructions and allow Windows to search and install the best drivers avail-
able. After this procedure the actual JBV-1 SW update can begin.

Add Mew Hardware Wizard

Thiz wizard zearches for new divers for;

LSE Device

&, dewvice driver iz a software program that makes a
hardware device wark,

« Back

Cancel |

Updating the JBV-1 docking station software

Go to folder C:\Program Files\Nokia\ JBV-1 SW Package\ FIRMWARE UPDATE and start
JBV-1 update SW by double clicking fwup.exe.

JBV-1 firmware update starts and shows current status of the JBV-1 connected.

If firmware version read from your JBV-1 is not the latest one available, it needs to be
updated by choosing “Update Firmware".

. JBY-1 Firmware Update M= B4

—Device Statu

JBY-1 Connected
E «ternal powerzupply connected

Firmware verzion 11
Sernal number 000000240007

Refresh Statuz Ipdate Firrmware
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Choose file JBV1v11.CDE (example used here is for v 11) and “Open” to update your JBV-
1.

Select Firmware File ki Ed
Laok in: | =3 FIRMWARE UPDATE -l & & ckl ImE
] JEW 1411 .CDE
1e2i2357. cde

File name: | Open

Files of type:  [JBV-1 Firrnware File | Cancel

2
Refresh Statuz Update Firrmware

After a successful update, current JBV-1 status will be shown. You have now updated the
software of your JBV-1 docking station and it is ready for use.

ﬂ;. JBY-1 Firmware Update — =] =]
—Dewvice Statu

JBY-T firrmware succesfully updated

JBY-1 Connected

E sternal powersupply connected
Firrmware wvergion 11

Senal number 000000240007

Hefresh Status Ipdate Firrware I
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Transceiver tuning: Quick Guide for Tuning With Phoenix

PHOENIX

Test and Service Software

for
Nokia Phones

Copyright € Makia Corporation
Al rightz rezerved
2001

NOKIA

General remarks

RF tunings must be performed in the same order as shown in this document. The order of
the corresponding menu items in the Phoenix Service SW may be different.

If baseband tunings are needed, they should be completed before the RF tunings
Avoid unnecessary tuning - factory-tuning values are always the most accurate ones.

Screen shots described in this document may change as the Service Software is devel-
oped.

Kindly refer to the Phoenix help files, the phone model specific service manual and bulle-
tins for help.

Page 36 © 2004 Nokia Corporation. Issue 3 05/2004



NOKIA Company Confidential RH-19/RH-50
Nokia Customer Care 3 - Service Software

Active cover support

DC Out

Use the DC Out component to test if the active cover works correctly. With the parame-
ter sequence x one of the programmed sequences in the cover can be selected. By using
the DC Out control, the sequence can be started and stopped. Be sure, that the product is
in “Local” or “Test" mode.

Note: Not every sequence uses all segments of the cover.

Please ensure that the selected sequence uses all segments,

_iojx

Sequence
[~ DCOut |Sequer'u:e = j

CTI calibration

The CTI (Cover Type Indicator) calibration component is used to read out CTI gain with
the button “Read". The value must be 1070. There is no need to calibrate the CTI resistor.
Be sure, that the product is either in “Local” or in "Test" mode.

4 CTI Calibration =101 %]

CTI resistor Im [kOhirn] Calibrate
LTI gair: I'I 070 Fead

Status:

[ ain read from PRk,

W rike

Help
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Service Tool Concept for RF Tuning Operations

For RF tuning and detailed failure analysis or RH-19/RH-50 module function testing,
MJS-52 repair jig is available. This environment is designed to support good quality and
reproducibility RF connections, as well as complete function testing.

For more details about the MJS-52, configuration and power supply characteristics,
please refer to the service tools section.

For RF calibration, please consider the attenuation values noted on MJS-52 and the
attenuation of the used RF cable. The proposed RF cable to use is XRS-6 (NMP code
0730231), but XRF-1 (NMP code 0730085) is possible, too.

Item: Service accessory: Type: Product code:

1 Module jig MJS-52 0770476

2 DC power cable PCS-1 0730012

3 Modular cable XRS-6 0730231

4 Service Mbus cable DAU-9S 0730108

5 Software protection key PKD-1, 0750018

6 Phoenix Service SW 8409031
Phoenix Service SW CD-ROM 0774286
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Service Tool Concept For Baseband Tuning Operations
EM calibrations should be carried out in JBV-1 docking station equipped with MJF-17

docking station adapter

Note: RF tunings must be carried out in MJS-52 module jig, JBV-1

Docking station adapter can only be used for RF testing purposes

Power to JBV-1 should be supplied from an external DC power supply, not FPS-8 prom-

mer
JBV-1 input voltages:

Maximum + 16 VDC

Nominal input for RF tunings is +12 V DC.

Item Service Accessory Accessory type Product code

1 Docking Station JBV-1 0770298

2 Docking Station adapter MJF-17 0774282
With Coupler CPL-10 0770548

3 DC-DC Cable SCB-3 0730114

4 RF Antenna Cable XRS-6 0730231

5 DC power cable PCS-1 0730012
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Item Service Accessory Accessory type Product code
6 service MBUS cable DAU-9S 0730108
7 Software protection key PKD-1 0750018
8 Phoenix Service SW 8408031
Phoenix Service SW CD-ROM 0774286
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Flashing Setup Instructions

POS (point of sale) flash concept

Item Type Description Code

1 FLA-30 Point Of sales flash loading adapter 0770472

2 XCS-1 service cable 0730218

3 ACP-8 AC Charger 0675

4 FLS-4S FLS-4S sales package E&A 0080541
FLS-4S, FLS-4S sales package APAC 0080542
FLS-4S, FLS-4S sales package US 00805431

5 SwW
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JBV-1 flash concept

Item | Type Description Code
1 JBV-1 Docking station 0770298
MJF-17 Docking station adapter 0774282
2 PCS-1 DC power cable 0730012
3 XCS-4 Modular cable 0730178
4 FPS-8 Flash prommer box 0080321
5 Printer cable incl. in FPS-8 sales pack 0730029
6 AXS-4 D9 - D9 cable, incl. in FPS-8 sales pack 0730090
7 PKD-1 Software protection key 0750018
8 Service SW Phoenix 0774286
9 AC Charger incl. in FPS-8 sales pack 0680032
Page 42 © 2004 Nokia Corporation.
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Parallel flash concept

Test consept vanessa

VP 02-06-18

Item Type Description Code

1 MJF-17 Docking station adapter 0774282
2 JBV-1 Docking station 0770298
3 XCS-4 Modular cable 0730178
4 PCS-1 DC power cable 0730012
7 AXS-4 D9 - D9 cable, incl. in FPS-8C sales pack 0730090
8 Printer cable Incl. in FPS-8C sales pack 0730029
10 PKD-1 Software protection key 0750018
N SW, Software (PC SW + SF11C SW)

17 FPS-8C Flash Prommer 0080396
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